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	Problem Solving
ANALYTCAL SKILLS, DIAGNOSTIC

Critical Thinking
DECISION MAKING, INVENTING, REASONING

Creativity
INNOVATION, INDIVIDUALITY, EXPRESSION

People Management
SELF MANAGEMENT, TEAM LEADING, MAN MANAGEMENT


Coordination
TEAM WORKING / SOCIAL SKILLS / PLANNING / ORGANISATION


Emotional Intelligence
PERCEPTION / COMMUNICATION / INFLUENCING



Judgement and Decision Making
DATA ANALYSIS / NUMERACY / NEGOTIATION

Service Orientation
CUSTOMER SERVICE

Communication and Negotiation
SOCIAL SKILLS / SOCIAL INTERACTION / CONSULTATION

Cognitive Flexibility
ABILITY TO ADAPT / COPING WITH STRESS / POSITIVE ATTITUDE

	
	
	
	

	
	
	
	
	

	
	
	
	

	
	
	
	
	

	
	
	
	

	
	
	
	
	

	
	
	
	

	
	
	
	
	

	
	
	
	



